
Questions?
Please contact technical support at (800) 704-8494

or at imaging@dentimax.com

Sensor Care*

* Failure to follow these recommendations could void your warranty.
** Do not use sensor shaped wall hangers or storage units. 

DO

Grasp the USB extension cable plug (not cable) 
when disconnecting sensor from USB port, and 
pull gently. Do not unplug the sensor from the 
extension cable. Do not pull on the cable itself.

Always use a new sensor sheath with each 
patient when capturing images.

DO

DO

Store the sensor with recommended 

wall holders when not in use. Either use the 
cable drops included in your order or 2 sticky 
backed plastic hooks spaced 2’ apart at the 
same height off the ground to ensure no part of 
the sensor or cable touches the ground. **

Coil sensor cable as this may cause kinks and 
irreversible damage.DON’T

Allow cable to touch the floor where it can 
become tangled or stepped on.DON’T

Pull on cable to remove it from tab, holder or 
sheath.DON’T

Twist or tangle cable during use.DON’T

Create loops or sharp bends with cable when 
storing sensor.DON’T

Store the sensor in a counter or drawer where it 
could possibly be shut into the opening.DON’T

Allow the sensor to hit or strike hard surfaces.DON’T

Allow anyone to bite directly on the sensor.DON’T

Attempt to repair the sensor or cable yourself or 
by a third party. This will void your warranty.DON’T
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